Developing and applying computerized productivity standards for a hospital security department.
One of the most successful computerized productivity programs in hospital security is being conducted at North Carolina Memorial Hospital, Chapel Hill, NC. In this article, the program is explained in detail. Besides Brexler, Dave Donaldson, security coordinator at the hospital, and Richard L. Brandon and Willy G. Yamamoto of the hospital's management engineering department, were instrumental in the program's development and implementation.